How can we significantly and sustainably raise
revenue from ticket sales while retaining the size,
diversity and trust of our audiences?
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Q1. Which one of these statements is true of you?

| do not go to the theatre and have no interest in going in future
| have not been to the theatre but am interested in going

| used to go to the theatre but | don't any more

Statement

| am a theatregoer, but | go less than | used to 42%

| am a theatregoer and my attendance has not changed

None of the above
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Q2. Placing the most significant reason at the top in position 1, why did your habit
of going to the theatre change?

Overall preferences
The price of tickets became too high

It’s too much effort to get to a theatre (location, transport, travel time)
There weren’t shows | wanted to see
My disposable income reduced / | have cost of living concerns

| don’'t have enough time or have other priorities now

Reason

| don’t have people to go with / my usual companions stopped going

| prefer to watch things at home (e.g. TV, streaming)

Other

| had negative experiences (e.g. poor comfort, facilities, service or access)

| feel theatres aren’t for people like me /| don't feel it’s my ‘place’
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Q2. Placing the most significant reason at the top in position 1, why did your habit
of going to the theatre change?

Reasons for Change in Theatre Attendance Habits (Ranked 1-10) Breakdown of preferences
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| don’t have people to go with / my usual companions stopped going - _
| had negative experiences (e.g. poor comfort, facilities, service or access) l _
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| feel theatres aren’t for people like me /| don't feel it's my ‘place’ _
| prefer to watch things at home (e.g. TV, streaming) - _

My disposable income reduced / | have cost of living concerns
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Reason

| don’t have enough time or have other priorities now
It's too much effort to get to a theatre (location, transport, travel time)

There weren’t shows | wanted to see

The price of tickets became too high
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Q3. What one thing should your favourite theatre keep doing, to ensure you keep
visiting?

Categorised free-text responses

Programme / Variety
Value / Pricing
Accessibility / Inclusion

Quality / Production

Category

Customer Experience / Staff

Other / Unclear

Facilities / Comfort
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Q3. What one thing should your favourite theatre keep doing, to ensure you keep
visiting?

Relative strength of price vs non-price
80.0% reasons for reduced theatre
80r attendance.

B (%4 (o)) ~
o o o o
T T T

Percentage of Total Responses (%)
w
o

20.0%

N
o
T

=
o
T

o

Price-related Non-price-related

BAKERR|CHARDS © Baker Richards 2025



Q3. What one thing should your favourite theatre keep doing, to ensure

you keep visiting?
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Wordcloud of free-text responses

n.66 respondents who have previously
attended theatre
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Q3. What one thing could your local theatre do that would persuade you to
give it a go?

Wordcloud of free-text responses
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